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MID-SOUTH SYNERGY WATER RESOURCES 2016 WATER QUALITY REPORT - MONTGOMERGY TRACE

ABOUT US
Mid-South Synergy Water Resources is a wholly owned subsidiary of Mid-South 
Synergy. Our mission is to provide high quality drinking water for our customers. Mid-
South Synergy Water Resources received its first water Certificate of Convenience 
(CCN) in January, 1999. Since that time, Mid-South Synergy Water Resources has 
acquired several water systems located within Montgomery County. We provide 
water to the following subdivisions, either partially or in entirety:

• Crown Oaks
• Old Kentucky Farms
• Hills of Montgomery
• Stillwater Estates
• Crown Ranch

• Oaklawn Estates
• Montgomery Trace
• Ridgelake Shores
• Lake Forest Lodge South
• Woodcreek Estates

• Grand Lake Estates
• Highland Ranch
• Lake Forest Lodge
• Woodforest
• Sunset Ranch

All our water systems are located between the city of Conroe to the east, FM 1774 
to the west, State Highway 105 to the north, and FM 1488 to the south. Currently, 
all systems are operated separately. Our goal is to make the transition from an 
individual water system approach to a regional approach.

Our system currently uses Montgomery County ground water, which is of good quality. Most drinking water in Montgomery 
County is obtained from the Evangeline and Jasper Aquifers. All Mid-South Synergy Water Resources’ wells currently in 
operation draw water from both the Evangeline and Jasper Aquifers.

Mid-South Synergy Water Resources is committed to ensuring that all our systems are in compliance with the current Texas 
Commission on Environmental Quality requirements. This Drinking Water Quality Report is from January 1 through December 
31, 2016. Mid-South Synergy Water Resources’ drinking water supply surpassed the strict regulations of both the State of 
Texas and the U.S. Environmental Protection Agency (EPA), which requires all water supplies to produce reports like this 
every year for their customers.

In the water loss audit submitted to the Texas Water Development Board for the time period of Jan-Dec 2016, our system 
lost an estimated 27,262,383 gallons.

In our commitment to maintain a safe and dependable water supply at a reasonable cost, it may be necessary to make 
improvements in the water system. The costs of these improvements may be reflected from time to time in our rate structure. 
Please know that Mid-South Synergy Water Resources is committed to our customers’ best interests. If you have any questions 
about this report or your water utility please contact us at 936.825.5100 or P.O. Box 970, Navasota, Texas 77868.
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EPA STANDARDS
WHERE DO WE GET OUR DRINKING WATER?
Our drinking water is obtained from GROUND and SURFACE water sources. Our GROUND water comes from the following 
Aquifers: JASPER and EVANGELINE. Our SURFACE water is purchased from SJRA and comes from Lake Conroe.

The TCEQ completed an assessment of your source water and results indicate that some of your sources are susceptible 
to certain contaminants.  The sampling requirements for your water system are based on this susceptibility and previous 
sample data.  Any detections of these contaminants may be found in this Consumer Confident Report.  For more information 
on source water assesments and protection efforts at our system, contact Thomas Barnett, Mid-South Synergy Compliance 
Officer at 936-825-5100.

Further details about sources and source-water assessments are available in Drinking Water Watch online by going to the 
following URL: http://dww2.tceq.texas.gov/DWW/

OUR DRINKING WATER MEETS OR EXCEEDS ALL FEDERAL (EPA) DRINKING WATER REQUIREMENTS:
This report is a summary of the quality of the water we provide our customers. The analysis was made by using the data from 
the most recent U.S. Environmental Protection Agency (EPA) required tests. We hope this information helps you become 
more knowledgeable about what is in your drinking water. 

WATER SOURCES:
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs 
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals, and 
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human 
activity. Contaminants that may be present in source water before treatment include: microbial contaminants, inorganic 
contaminants, pesticides, herbicides, radioactive contaminants and organic chemical contaminants.

SPECIAL NOTICE - REQUIRED LANGUAGE FOR ALL COMMUNITY PUBLIC WATER SUPPLIES:
You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in 
drinking water. Infants, some elderly or immunocompromised persons such as those undergoing chemotherapy for cancer; 
those have undergone organ transplants; those who are undergoing treatment with steroids; and people with HIV/AIDS or 
other immune system disorders can be particularly at risk from infections. You should seek advice about drinking water 
from your physician or health care provider. Additional guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium are available from the Safe Drinking Water Hotline 1.800.426.4791.

EN ESPAÑOL:
Este documento incluye información importante sobre el agua potable. Si tiene preguntas ó comentarios sobre éste informe 
en español, favor de llamar al tel. 936.825.5100 para hablar con una persona en español.
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HEALTH STATEMENT
ABOUT THIS REPORT
This report lists all of the federally regulated or monitored contaminants which have been found in your drinking water. The 
U.S. EPA requires water systems to test for up to 97 contaminants.

ALL DRINKING WATER MAY CONTAIN CONTAMINANTS:
When drinking water meets federal standards, there may not be any health based benefits to purchasing bottled water or 
point of use devices. Drinking water, including bottled water, may reasonably be expected to contain at least small amounts 
of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. The TCEQ 
completed an assessment of your water source and results indicate that some of our sources are susceptible to certain 
contaminants. The sampling requirements for your water system are based on this susceptibility and previous sample data. 
Any detection of these contaminants may be found in this Consumer Confidence Report. For more information on source 
water assessments and protection eorts at our system, contact a member service representative at 936.825.5100.

SECONDARY CONSTITUENTS:
Many constituents (such as calcium, sodium, or iron) which are often found in drinking water, can cause taste, color and 
odor problems. The taste and odor constituents are called secondary constituents and are regulated by the State of Texas, 
not the EPA. These constituents are not causes of health concern. Therefore, secondaries are not required to be reported in 
this document but they may greatly affect the appearance and taste of your water.

REQUIRED ADDITIONAL HEALTH INFORMATION  FOR LEAD:
If present, elevated levels of lead can cause serious problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing. This water 
supply is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by 
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead 
in your water, you may wish to have your water tested. Information on lead and drinking water, testing methods, and steps 
you can take to minimize exposure is available from the Safe Drinking Water Hotline 1.800.426.4791 or at http://www.epa.
gov/safewater/lead.

REQUIRED ADDITIONAL HEALTH INFORMATION  FOR ARSENIC:
The maximum contaminant level (MCL) for arsenic decreased from 0.05 mg/L (50 ppb) to 0.010 mc/L (10 ppb) effective 
January 23, 2006. Because the highest reported arsenic level on this report is between 5 and 10 ppb, the following information 
is required by EPA: “While your drinking water meets EPA’s standard for arsenic, it does contain low levels of arsenic. EPA’s 
standard balances the current understanding of arsenic’s possible health effects against the costs of removing arsenic from 
drinking water. EPA continues to research the health effects of low levels of arsenic, which is a mineral known to cause 
cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems.”
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WATER QUALITY
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The source of drinking water for the San Jacinto River Authority (SJRA) Surface Water Treatment Plant is 
Lake Conroe. The Lake Conroe watershed may include rivers, lakes, streams, ponds, reservoirs, springs, 
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally 
occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from 
the presence of animals or from human activity. In order to ensure that tap water is safe to drink, the 
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public 
water systems.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types 
of problems are not necessarily causes for health concerns. For more information on taste, odor, or color 
of drinking water, please contact the system’s business office. Drinking water, including bottled water, 
may reasonably be expected to contain at least small amounts of some contaminants. The presence 
of contaminants does not necessarily indicate that water poses a health risk. More information about 
contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water 
Hotline at (800) 426-4791.

A source water assessment for the Lake Conroe water source is currently being conducted by the 
TCEQ and should be provided to us this year. The report will describe the susceptibility and types of 
contaminants that may come into contact with your drinking water source based on human activities 
and natural conditions. The information in this assessment will allow us to focus our source water 
protection strategies. Further details about sources and source-water assessments are available in 
Drinking Water Watch at the following URL: http://dww.tceq.texas.gov/DWW. Our source water name 
is “INTAKE1- DAM SITE RD”.

Maximum allowable turbidity values for membrane plants:
• Must never exceed 0.3 Nephelometric Turbidity Units (NTU) in two consecutive 15-minute readings;
• Must be 0.15 NTU or less in at least 95% of samples tested each month

Monthly turbidity measurements are reported on the following page. There were no violations noted for 
the reporting period.
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2016 Delivery Month Maximum Turbidity 
Reading (NTU)

Minimum Turbidity 
Reading (NTU)

Average Turbidity 
Value (NTU)

Combined Filter Effluent 
95% Value (NTU)

TOTAL ORGANIC CARBON 
The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal 
requirements set. 

CRYPTOSPORIDIUM MONITORING 
TCEQ is in the process of determining a bin classification for the surface water treatment facilities. The classification 
process is not yet complete, however the Consumer Confidence Report rules require reporting results of any cryptosporidium 
detections. There were no cryptosporidium detections during the reporting period. 

ADDITIONAL INFORMATION 
For additional information or questions, please contact: 
SJRA GRP Division 
11998 Pine Valley Drive 
Conroe, Texas 77304 
(936) 588- 1662

VIOLATIONS
No violations for the year the report covers
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DEFINITIONS
MAXIMUM CONTAMINANT LEVEL (MCL)
The highest permissible level of a contaminant in drinking water.  MCLS are set as close to the MLCGs as feasible using the 
best available treatment technology.

MAXIMUM CONTAMINANT LEVEL GOAL (MCLG)
The level of a contaminant in drinking water below which there is no known or expected health risk.  MCLGs allow for a 
margin of safety.

MAXIMUM RESIDUAL DISINFECTANT LEVEL (MRDL)
The highest level of disinfectant allowed in drinking water.  There is convincing evidence that addition of a disinfectant is 
necessary for control of microbial contaminants.

MAXIMUM RESIDUAL DISINFECTANT LEVEL GOAL (MRDLG)
The level of a drinking water disinfectant below which there is no known or expected risk to health.  MRDLGs do not affect 
the benefits of the use of disinfectants to control microbial contamination.

TREATMENT TECHNIQUE (TT)
A required process intended to reduce the level of a contaminant in drinking water.

ACTION LEVEL (AL)
The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system 
must follow.

ACTION LEVEL GOAL (ALG)
The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a 
margin of safety.

ABBREVIATIONS
pCi/L - picocuries per liter (a measure of radioactivity)
ppm - parts per million or milligrams per liter
ppb - parts per billion, or micrograms per liter
NTU - nephelometric turbidity units (a measure of turbidity)
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CONTACT US
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MID-SOUTH SYNERGY WATER RESOURCES
7625 HWY 6 | NAVASOTA, TX 77868

936-825-5100 | 1-888-525-6677
www.midsouthsynergy.com
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